Business Sales and Care
Contact Guide

CenturyLink~

State of Wisconsin Government Team
CareStWI@Centurylink.com

800 376-0838

Press Option 1 for Repair

Press Option 2 for Care Specialists (see below)
Care Specialists: Kim Hylton, Janet Oliver

Supervisor: Judy Grosse 423 990-4331
Judy.d.grosse@centurylink.com

Brian Lanham
Center Manager
423 968-8601
877 276-1958
Brian.Lanham@Centurylink.com

Terri Sutherland
Director — Business Sales & Care
612 288-6953
Terri.sutherland@centurylink.com



mailto:Judy.d.grosse@centurylink.com
mailto:Brian.Lanham@Centurylink.com
mailto:Terri.sutherland@centurylink.com

\

' a
LN

\
CenturyLink~

November 6, 2015

State of Wisconsin Account Team
Local or Centrex Service in CenturyLink Territory

For Initial Sales Calls and 1%t Level Escalations

Mary Ehrsam

Lead Global Relationship Manager
608-796-5599 or 800-405-7130
608-769-0959 (cell)
mary.ehrsam@-centurylink.com

Melanie Blair

Account Consultant

402-998-6042
Wisconsin.orders@centurylink.com

2"d | evel Escalations

Larry Schmidt

Wisconsin Sales Manager
651-312-7065
Larry.schmidt@centurylink.com

39 Level Escalations

LeAnn Coe

Director of Sales - Midwest Government & Education
651-312-7085

Leann.coe@centurylink.com

Repair Service
24 Hours a day, 7 days a week
Telephone Number (800) 376-0838, Press Option 1 for Repair

Repair Service can assist you in reporting problems with your telephone equipment or phone
lines. You may also request a Trouble Ticket number from the repair representative.
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